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CCOVID-19 Emergency Response
• 1/27/2020 Health District activation of COVID-19 Dept. Emergency Operations 

• 2/26/2020 First COVID-19 sample collected by WCHD

• 3/4/2020 Call Center established, 1st presumptive positive case

• 3/6/2020 First drive-thru POST tested 26 people

• 4/1/2020 POST relocated to RLEC with capacity to test 150 people/hr and Health 
District began searching for an automated system

• 4/8/2020 REMSA begins to take all in-coming calls to Call Center

• 4/24/2020 (47) WCHD staff assigned to disease investigation/contact tracing

• 5/6/2020 Accela COVID-19 go-live, as of 5/29 4,740 records created
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WWEBSITE 
https://aca.accela.com/WASHOE-COVID19/Welcome.aspx
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AASSESSMENT INTAKE
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AAUTO REGISTRATION 
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OONLINE SCHEDULING
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AAUTO EMAIL NOTIFICATIONS
• New patient auto registration

• Notification of test required for scheduling

• Notification for invalid tests

• Notification for Negative test results
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RREPORTING
• Batch Lab Slips

• Patient Labels

• Roster For POST Scheduled Tests 

• Negative Result Letters

• Assessment Statistics

• State of Nevada is securing a contract with Deloitte and Salesforce to 
modernize and streamline case investigation and contact tracing.
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