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COVID-19 Emergency Response

- 1/27/2020 Health District activation of COVID-19 Dept. Emergency Operations
- 2/26/2020 First COVID-19 sample collected by WCHD

- 3/4/2020 Call Center established, 15t presumptive positive case

- 3/6/2020 First drive-thru POST tested 26 people

- 4/1/2020 POST relocated to RLEC with capacity to test 150 people/hr and Health
District began searching for an automated system

. - 4/8/2020 REMSA begins to take all in-coming calls to Call Center

' - 4/24/2020 (47) WCHD staff assigned to disease investigation/contact tracing >~

- 5/6/2020 Accela COVID-19 go-live, as of 5/29 4,740 records created
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WEBSITE

https://aca.accela.com/WASHOE-COVID19/Welcome.aspx

COVI D‘ 19 Aésessment

Complete this form for each member of your famil§

START A SURVEY




ASSESSMENT INTAKE

Symptoms

SYMPTOMS

Headache: *

Fever: =

Cough: *

Shortness of breath or difficulty breathing: *
Sore throat: *

Wheezing: *

Pain with coughing or breathing: *

Chills: *

(O Yes (O No
() Yes () No
() Yes () No
() Yes () No
(_ Yes () No
() Yes () No
(_ Yes () No
(O Yes () No
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AUTO REGISTRATION

This is not our Live system. Welcomeskamal

You are now logged in to our development system, please go to https://aca.accela.com/WASHOE-COVID19 for our live

site.

Schedule Test Start a New Assessment

Complete this form for each member

Schedule your tests and view status of
of your family.

your surveys

Schedule your Test Start a New Assessment ~~
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ONLINE SCHEDULING

Schedule your test X
Test type:

To continue, select an appointment date and time range by clicking a link on the
calendar below. Please try to select the earliest time slot available to you. Tesis
scheduled later in the day may be moved to an earlier time.
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AUTO EMAIL NOTIFICATIONS

- New patient auto registration
- Notification of test required for scheduling
- Notification for invalid tests

- Notification for Negative test results
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REPORTING

- Batch Lab Slips
- Patient Labels
- Roster For POST Scheduled Tests

- Negative Result Letters

- Assessment Statistics

- State of Nevadais securing a contract with Deloitte and Salesforce to
modernize and streamline case investigation and contact tracing.






